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1. Introduction 

The Instra API was developed to offer our users an easy way to connect to our 

system to perform domain management operations. 

 

This manual describes commands for: 

- Domain API commands. 

 

The manual categorize the commands into the following order: 

 Domain management commands 

 Contact management commands 

 Nameserver management commands 

 

Please note that the Instra API BASE_URL is the entry point to accessing our API. This 

URL can be obtained by completing the OTE API Access Form which can be 

downloaded via your online account under the API Documentation link. 
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2. Commands 

2.1 Domain Management commands 

The following commands are used to manage domain names (i.e. create, update, 
trade, transfer, delete, renew, restore etc.) 

2.1.1 CheckDomain 

 
Description 
CheckDomain is a command that allows you to check the availability of certain 
domain names. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=value
1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

User Required Login ID of the user account TEXT 

Pw Required Account password TEXT 

command Required Name of command to be 
executed: CheckDomain 

TEXT 

domainN Required Name of the domain include 
extensions. N is number from 1 
up to unlimited 

TEXT 

regionN 
 

Optional Region value is based on the TLD 
categories, such as ‘ALL’, 
‘GENERIC’, ‘EUROPE’, ‘ASIA’, 
‘AMERICA’, ‘AFRICA’ 
 

TEXT (‘ALL’ | 
‘GENERIC’ | 
‘EUROPE’ | 
‘ASIA’ 

 
Returned Properties and Values 

Code Description 

200 Command completed successfully 

561 One of the parameters was invalid 

541 Command failed 

 

Property Description 

DOMAINN The name of domain with the availability status 

COUNTRYN The country of the domain extension 

STATUSN The availability status of the domain such as 
“Available”, “Not Available”, “Taken”, “Invalid 
Namespace” 
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Example 
1. The following request is to check the availability of domain name “reseller” with 
various extensions: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=CheckDomain&domain1=rese
ller1.com&domain2=reseller2.net&domain3=reseller3.de&domain4=reseller4.eu&domain5=
reseller5.ae&domain6=reseller6.co.in&domain7=reseller7.co.nl&domain8=reseller8.tv&dom
ain9=reseller.ht&domain10=resleller.cx 

 
The response is as follows: 
[RESPONSE] 
 
code = 200  
description = Command completed successfully  
DOMAIN1 = reseller1.com 
COUNTRY1 = Global 
STATUS1 = Available 
DOMAIN2 = reseller2.net 
COUNTRY2 = Global 
STATUS2 = Taken  
DOMAIN3 = reseller3.de 
COUNTRY3 = Germany 
STATUS3 = Available  
DOMAIN4 = reseller4.eu 
COUNTRY4 = European Union  
STATUS 4 = Available  
DOMAIN5 = reseller5.ae 
COUNTRY5 = United Arab Emirates 
STATUS5 = Available  
DOMAIN6 = reseller6.co.in 
COUNTRY6 = India 
STATUS6 = Available  
DOMAIN7 = reseller7.co.nl 
COUNTRY7 = Netherlands 
STATUS7 = Available  
DOMAIN8 = reseller8.tv 
COUNTRY8 = Tuvalu 
STATUS8 = Available  
DOMAIN9 = reseller.ht 
COUNTRY9 = Haiti 
STATUS9 = Taken  
DOMAIN10 = resleller.cx 
COUNTRY10 = Christmas Island 
STATUS10 = Available 
 
EOF 
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2.1.2 CreateDomain 

 
Description 
CreateDomain is a command that allows you to register a domain name. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be 
executed: CreateDomain 

TEXT 

domain Required Name of the domain including 
the extension. 

TEXT 

period Required Registration period: min. 1 
year and max. 9 years, 
according to each registry. 

TEXT 

registrantcontact Required The contact handle ID of 
Owner/Registrant Contact 

TEXT 

admincontact Required The contact handle ID of 
Admin Contact 

TEXT 

techcontact Required The contact handle ID of Tech 
Contact 

TEXT 

billingcontact Required The contact handle ID of 
Billing Contact 

TEXT 

nameserverN Required Nameserver hostnames with 
min. 2 and max. 9 
nameservers. N is number 
from 1 to 9.  

TEXT 

ipaddressN Optional The ip address of each 
nameserver. 

TEXT 

 

Note: 
Please check on the appendix for extra requirements on specific TLD extensions. 
(See Appendix page) 
 
Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 
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Property Description 

DOMAINNAME The name of the domain submitted 

DOMAINHANDLEID The unique id of the domain handle 

DOMAINEXPIRYDATE The registration expiration date 

 
Example 
The following request is to create a domain name “reseller.com”: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=CreateDomain&domain=resel
ler.com&period=1&registrantcontact=INS-C-12350&admincontact=INS-C-
12350&techcontact=INS-C-12350&billingcontact=INS-C-
12350&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com 

 
The response is as follows: 
[RESPONSE] 
 
code = 200 
description = Command completed successfully  
DOMAINNAME = reseller.com 
DOMAINHANDLEID = INS-D-8468 
DOMAINEXPIRYDATE = 2009-12-19 05:52:42 
 
EOF 
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2.1.2 UpdateDomain 

 
Description 
UpdateDomain is a command that allows you to update a domain to use different 
admin, tech and billing contacts.  Note that the registrant contact can only be 
changed via the use of the TradeDomain command. 
  
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

Pw Required Account password TEXT 

command Required Name of command to be 
executed: UpdateDomain 

TEXT 

domain Required Name of the domain including 
the extension 

TEXT 

admincontact Optional The contact handle ID of 
Admin Contact 

TEXT 

techcontact Optional The contact handle ID of Tech 
Contact 

TEXT 

billingcontact Optional The contact handle ID of Billing 
Contact 

TEXT 

nameserverN Optional Nameserver hostnames with 
max. 9 nameserver. N is 
number from 1 to 9 

TEXT 

ipaddressN Optional The ip address of each 
nameserver. 

TEXT 

 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

DOMAINNAME The name of domain submitted 

DOMAINUPDATEDDATE The latest updated date for the domain 

 
Example 
1. The following request is to update the domain contacts for “reseller.com”: 
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BASE_URL?user=reseller.com&pw=resellerapi123&command=UpdateDomain&domain=rese
ller.com&admincontact=INS-C-12349&techcontact=INS-C-12349&billingcontact=INS-C-
12349 

 
The response is as follows: 
[RESPONSE] 
code = 200 
description = Command completed successfully 
DOMAINNAME = reseller.com 
DOMAINUPDATEDDATE = 2008-12-19 17:58:43 
 
EOF 
 
 

2. The following request is to update the domain nameservers for “reseller.com”: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=UpdateDomain&domain=rese
ller.com&nameserver1=ns1.instradns.com&nameserver2=ns2.instradns.com 
 

The response is as follows: 
[RESPONSE] 
 
code = 200 
description = Command completed successfully 
DOMAINUPDATEDDATE = 2008-12-19 18:03:24 
 
EOF 
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2.1.3 TradeDomain 

 
Description 
TradeDomain is a method that allows you to update the registrant/owner contact 
information of a domain, which is not possible to do via the UpdateDomain method. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

User Required Login ID of the user 
account 

TEXT 

Pw Required Account password TEXT 

Command Required Name of command to 
be executed: 
TradeDomain 

TEXT 

Domain Required Name of the domain 
including the extension 

TEXT 

Registrantcontact Required The contact handle ID of 
the new domain owner 

TEXT 

 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

No properties returned  

 
Example 
The following request is to change the registrant of the domain name “reseller.com”: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=TradeDomain&domain=resell
er.com&registrantcontact=INS-C-74 

 
The response is as follows: 
[RESPONSE] 
 
code = 200 
description = Command completed successfully 
 
EOF 
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2.1.4 TransferDomain 

 
Description 
TransferDomains is a method that allows you to transfer a domain that is with a 
different registrar to Instra. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

user Required Login ID of the user 
account 

TEXT 

pw Required Account password TEXT 

command Required Name of command to 
be executed: 
TransferDomain 

TEXT 

domain Required Name of the domain 
including the extension 

TEXT 

period Required The renewal period 
upon the successful 
transfer. Value is from 0 
to 9. If 0 specified 
means that renewal not 
included and normally 
its free. 

TEXT 

auth Required Auth-code info is the 
domain password, 
required for some TLDs 

TEXT 

registrantcontact Required The contact handle ID of 
Owner/Registrant 
Contact 

TEXT 

admincontact Required The contact handle ID of 
Admin Contact 

TEXT 

techcontact Required The contact handle ID of 
Tech Contact 

TEXT 

billingcontact Required The contact handle ID of 
Billing Contact 

TEXT 

nameserverN Optional Nameserver hostnames 
with max. 9 nameserver. 
N is number from 1 to 9 

TEXT 
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Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

No properties returned  

 
Example 
The following request is to change the registrant of the domain name “reseller.com”: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=TransferDomain&domain=inst
rareseller.com&auth=BX5635221&period=1&registrantcontact=INS-C-
12349&admincontact=INS-C-12349&techcontact=INS-C-12349&billingcontact=INS-C-
12349&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com 

 
The response is as follows: 
[RESPONSE] 
 
code = 200 
description = Command completed successfully 
 
EOF 
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2.1.5 DeleteDomain 

 
Description 
DeleteDomain is a command that allows you to delete a domain. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be 
executed: DeleteDomain 

TEXT 

domain Required Name of the domain including 
the extension 

TEXT 

 
 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

No properties returned  

 
Example 
The following request is to delete the domain name “reseller.com”: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=DeleteDomain&domain=resell
er2.com 

 
The response is as follows: 
[RESPONSE] 
 
code = 200 
description = Command completed successfully 
 
EOF 
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2.1.6 RenewDomain 

 
Description 
RenewDomains is a command that allows you to renew a domain. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be 
executed: RenewDomain 

TEXT 

domain Required Name of the domain including 
the extension 

TEXT 

period Required Renewal period in years, 
default = 1 

TEXT 

 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

DOMAINNAME The name of the domain 

DOMAINEXPIRYDATE The expiry date information of the domain 

 
Example 
The following request is to renew the domain name “reseller.com” depends on the 
period given in the request: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=RenewDomain&domain=resel
ler.com&period=1 

 
The response is as follows: 
[RESPONSE] 
code = 200 
description = Command completed successfully 
DOMAINNAME = reseller.com 
DOMAINEXPIRYDATE = 2010-12-15  
EOF 
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2.1.7 RestoreDomain 

 
Description 
RestoreDomain is a command that allows you to re-active a domain that has expired.  
A late renewal fee is applied when restoring a domain 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be 
executed: RestoreDomain 

TEXT 

domain Required Name of the domain including 
the extension 

TEXT 

period Required Renewal period in years, 
default = 1 

TEXT 

 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

DOMAINNAME The name of the domain 

DOMAINEXPIRYDATE The expiry date information of the domain 

 
Example 
The following request is to renew the domain name “reseller.com” depends on the 
period given in the request: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=RestoreDomain&domain=res
eller.com&period=1 

 
The response is as follows: 
[RESPONSE] 
code = 200 
description = Command completed successfully 
 
DOMAINNAME = reseller.com 
DOMAINEXPIRYDATE = 2010-12-15  
 
EOF 
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2.1.8  SetDomainAutoRenew 

 
Description 
SetDomainAutoRenew is a command that allows you to set a domain to have its 
auto-renew function either enabled or disabled.   
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 

 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be 
executed: 
SetDomainAutoRenew 

TEXT 

domain Required Name of the domain including 
the extension 

TEXT 

renewalmode Required Renewal mode is “1” (default) 
means AUTO-RENEW or “0” 
means AUTO-DELETE 

INTEGER (‘0’ | 
‘1’) 

 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

No properties returned  

 
Example 
The following request is to set auto renewal value to “FALSE” for “reseller.com”: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=SetDomainAutoRenew&doma
in=reseller.com&renewalmode=1 

 
The response is as follows: 
[RESPONSE] 
code = 200 
description = Command completed successfully 
EOF 
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2.1.9 InfoDomain 

 
Description 
InfoDomain is a command that allows you to retrieve details on a particular domain 
in a user’s account. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 

 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be 
executed: InfoDomain 

TEXT 

domain Required Name of the domain including 
the extension 

TEXT 

 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

DOMAINNAME The name of the domain 

CREATEDDATE The creation date of the domain 

UPDATEDDATE Last updated date of the domain 

EXPIRYDATE The registration expiry date 

DOMAINSTATUS The status of a domain active or not active 

DOMAINREQSTATUS The operation status of a domain 

DOMAINHOST The DNS type of a domain such as 
FREE_PARKING, DELEGATED, 
DNS_FORWARDING or REDIRECTION 

REGISTRANTCONTACT The Registrant contact 

ADMINCONTACT The Admin contact 

TECHCONTACT The Technical contact 

BILLINGCONTACT The Billing contact 

NAMESERVERN The nameserver hostname and N is the 
number from 1 up to 10 

IPADDRESSN The ip address of the nameserver 
hostname 

RENEWALMODE Information how the domain will be 



 

Instra Corporation Pty Ltd | DOMAIN OPERATIONS API 19 

 

renewed 

CATEGORY The category name of a domain 

LOCALPRESENCE This is to determine if the domain 
registered use a local presence. Value 1 
means use local presence or value 0 
means no local presence used 

 
Example 
The following request is to get the information related to “reseller.com”: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=InfoDomain&domain=reseller
.com 

 
The response is as follows: 
[RESPONSE] 
 
code = 200 
description = Command completed successfully 
DOMAINNAME = a173.cz 
CREATEDDATE = 2008-12-17 15:57:44 
UPDATEDDATE = 2008-12-19 18:57:32 
EXPIRYDATE = 2010-12-17 15:57:44 
DOMAINREQSTATUS = COMPLETED 
DOMAINHOST = Free Parking 
REGISTRANTCONTACT = INS-C-12350 
ADMINCONTACT = INS-C-12334 
TECHCONTACT = INS-C-12334 
BILLINGCONTACT = INS-C-12334 
NAMESERVER1 = ns1.instradns.com 
IPADDRESS1 = 119.252.176.10 
RENEWALMODE = AUTO-RENEW 
CATEGORY =  
LOCALPRESENCE = 0 
 
EOF 
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2.1.10 QueryDomainList 

 
Description 
QueryDomainList is a command that allows you to search through the domains in an 
account. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be 
executed: QueryDomainList 

TEXT 

domain Optional Search for: Domain pattern, 
e.g. .com, ez*.eu, a*star.asia 

TEXT 

domainhandleridN Optional Search by: Domain handler 
id. N can be replace with 
number from 1 to unlimited. 

TEXT 

registrantcontact Optional Search by: Registrant Contact TEXT 

admincontact Optional Search by: Admin Contact TEXT 

techcontact Optional Search by: Tech Contact TEXT 

billingcontact Optional Search by: Billing Contact TEXT 

mincreateddate Optional Search by: min. domain 
created date with format 
(yyyy-mm-dd) 

DATETIME 

maxcreateddate Optional Search by: max. domain 
created date with format 
(yyyy-mm-dd) 

DATETIME 

minupdateddate Optional Search by: min. domain 
updated date with format 
(yyyy-mm-dd) 

DATETIME 

maxupdateddate Optional Search by: max. domain 
updated date with format 
(yyyy-mm-dd) 

DATETIME 

minexpirydate Optional Search by: min. domain 
expiry date with format 
(yyyy-mm-dd) 

DATETIME 

maxexpirydate Optional 
 

Search by: max. domain 
expiry date with format 
(yyyy-mm-dd) 

DATETIME 

domainstatus Optional Search by: domain status 
with value 1 = ACTIVE or 0 = 

INTEGER (‘0’ | 
‘1’) 
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NOT ACTIVE 

restorestatus Optional Search by: domain restore 
status with value 1 = Need 
Restore (it has to be used 
with domainstatus = 0) or 0 = 
Not Need Restore 

INTEGER (‘0’ | 
‘1’) 

categoryid Optional The category id of a domain INTEGER 

category Optional The category name of a 
domain 

TEXT 

orderby Optional Sort by: “name, active, 
created_date, last_update, 
expiry_date” 

TEXT 

ordertype Optional Sort type is ASC or DESC TEXT 
 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

DOMAINN_ID The id of the domain 

DOMAINN_NAME The name of the domain 

DOMAINN_REGISTRANTID The owner of the domain 

DOMAINN_CREATEDDATE The created date for the domain 

DOMAINN_UPDATEDDATE The last updated date for the domain 

DOMAINN_EXPIRYDATE The expiry date for the domain 

DOMAINN_STATUS The domain status, active or not active 

DOMANN_AUTORENEW The renewal mode on a domain 

DOMAINN_CATEGORY The category name of a domain 

TOTAL The total number of the domain(s) in the 
list 

 
Example 
1. The following request query a list of domain names which contains the word 
“reseller” and “.com” at the end: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=QueryDomainList&domain=re
seller*.com 

 
The response is as follows: 
[RESPONSE] 
 
DOMAIN1_ID = 8466 
DOMAIN1_NAME = reseller.com 
DOMAIN1_REGISTRANTID = INS-C-12349 
DOMAIN1_CREATEDDATE = 2008-12-19 12:06:01 
DOMAIN1_UPDATEDDATE = 2008-12-19 13:23:55 
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DOMAIN1_EXPIRYDATE = 2009-12-19 12:06:01 
DOMAIN1_STATUS = ACTIVE 
DOMAIN1_CATEGORY =  
 
DOMAIN2_ID = 8467 
DOMAIN2_NAME = instrareseller.com 
DOMAIN2_REGISTRANTID = INS-C-12350 
DOMAIN2_CREATEDDATE = 2008-12-19 17:43:46 
DOMAIN2_UPDATEDDATE = 2008-12-19 18:33:15 
DOMAIN2_EXPIRYDATE = 2009-12-19 17:43:46 
DOMAIN2_STATUS = NO ACTIVE 
DOMAIN2_CATEGORY =  
 
DOMAIN3_ID = 8468 
DOMAIN3_NAME = instrareseller11111.com 
DOMAIN3_REGISTRANTID = INS-C-12350 
DOMAIN3_CREATEDDATE = 2008-12-19 17:52:42 
DOMAIN3_UPDATEDDATE = 2008-12-19 18:33:05 
DOMAIN3_EXPIRYDATE = 2009-12-19 17:52:42 
DOMAIN3_STATUS = NO ACTIVE 
DOMAIN3_CATEGORY = 
 
EOF 
 

2. The following request is to list all domains in your reseller account which sort by 
expiry: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=QueryDomainList&domain=re
seller*.com&domainstatus=1&orderby=expiry_date 

 
 

The response is as follows: 
[RESPONSE] 
 
code = 200 
description = Command completed successfully 
DOMAIN1_ID = 8466 
DOMAIN1_NAME = reseller.com 
DOMAIN1_REGISTRANTID = INS-C-12349 
DOMAIN1_CREATEDDATE = 2008-12-19 12:06:01 
DOMAIN1_UPDATEDDATE = 2008-12-19 13:23:55 
DOMAIN1_EXPIRYDATE = 2009-12-19 12:06:01 
DOMAIN1_STATUS = ACTIVE 
DOMAIN1_CATEGORY =  
TOTAL = 1 
 
EOF 
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2.1.11 AddDomainWhoisPrivacy 

 
Description 
AddDomainWhoisPrivacy is a command that allows you to turn on the WHOIS 
privacy feature of a domain if it is supported.  
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

Pw Required Account password TEXT 

command Required Name of command to be 
executed: 
AddDomainWhoisPrivacy 

TEXT 

domainN Required Name of the domain 
including the extension. 

TEXT 

periodN Required Registration period: min. 1 
year and maximum based on 
the current lifetime of the 
domain. 

TEXT 

 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

DOMAINN_NAME The name of the domain 

DOMAINN_EXPIRYDATE The expiry date for the domain 

DOMAINN_TRANSACTIONID The domain transaction id for this request 

TOTAL The total number of the domain(s) in the 
list 

 
 
Example 
1. The following request query a list of domain names which contains the word 
“reseller” and “.com” at the end: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=AddDomainWhoisPrivacy&do
main1=reseller.com&period1=1 

 
The response is as follows: 
[RESPONSE] 
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code = 200 
description = Command completed successfully 
DOMAIN1_NAME = reseller.com 
DOMAIN1_EXPIRYDATE = 2010-03-15 00:00:00 
DOMAIN1_TRANSACTIONID = 731510 
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2.1.12 RemoveDomainWhoisPrivacy 

 
Description 
RemoveDomainWhoisPrivacy is a command that allows you to turn off the WHOIS 
privacy feature of a domain name. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be 
executed: 
RemoveDomainWhoisPrivacy 

TEXT 

domainN Required Name of the domain 
including the extension. 

TEXT 

 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

DOMAINN_NAME The name of the domain 

DOMAINN_EXPIRYDATE The expiry date for the domain 

DOMAINN_TRANSACTIONID The domain transaction id for this request 

TOTAL The total number of the domain(s) in the 
list 

 
Example 
1. The following request query a list of domain names which contains the word 
“reseller” and “.com” at the end: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=RemoveDomainWhoisPrivacy
&domain1=reseller.com 

 
The response is as follows: 
[RESPONSE] 
code = 200 
description = Command completed successfully 
DOMAIN1_NAME = reseller.com 
DOMAIN1_EXPIRYDATE = 2010-03-15 00:00:00 
DOMAIN1_TRANSACTIONID = 749500 
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2.1.13 AddDomainRegistryLock 

 
Description 
AddDomainRegistryLock is a command that allows you to request a registry lock on a 
domain name (if supported). 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

User Required Login ID of the user account TEXT 

Pw Required Account password TEXT 

Command Required Name of command to be 
executed: 
AddDomainRegistryLock 

TEXT 

domain Required Name of the domain 
including the extension. 

TEXT 

 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

DOMAINN_NAME The name of the domain 

DOMAINN_EXPIRYDATE The expiry date for the domain 

DOMAINN_TRANSACTIONID The domain transaction id for this request 

TOTAL The total number of the domain(s) in the 
list 

Example 
1. The following request query a list of domain names which contains the word 
“reseller” and “.com” at the end: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=AddDomainRegistryLock&do
main1=reseller.com 

 
The response is as follows: 
[RESPONSE] 
code = 200 
description = Command completed successfully 
DOMAIN1_NAME = reseller.com 
DOMAIN1_EXPIRYDATE = 2010-03-15 00:00:00 
DOMAIN1_TRANSACTIONID = 832517 
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2.1.14 RemoveDomainRegistryLock 

 
Description 
RemoveDomainRegistryLock is a command that allows you to remove a registry lock 
on a domain name. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be 
executed: 
RemoveDomainRegistryLock 

TEXT 

domainN Required Name of the domain 
including the extension. 

TEXT 

 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

DOMAINN_NAME The name of the domain 

DOMAINN_EXPIRYDATE The expiry date for the domain 

DOMAINN_TRANSACTIONID The domain transaction id for this request 

TOTAL The total number of the domain(s) in the 
list 

Example 
1. The following request query a list of domain names which contains the word 
“reseller” and “.com” at the end: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=RemoveDomainRegistryLock&
domain1=reseller.com 

 
The response is as follows: 
[RESPONSE] 
code = 200 
description = Command completed successfully 
DOMAIN1_NAME = reseller.com 
DOMAIN1_EXPIRYDATE = 2010-03-15 00:00:00 
DOMAIN1_TRANSACTIONID = 857580 
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2.2 Contact Management commands 

 
The following commands are used to check, create, manage and delete contact 
objects. 

2.2.2 CreateContact 

 
Description 
CreateContact is a command that allows you to create a new contact. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 

 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be executed: 
CreateContact 

TEXT 

title Optional Title TEXT 

firstname Required First name TEXT 

lastname Required Last name TEXT 

org Optional Organization TEXT 

street Required Street name including street number TEXT 

city Required City TEXT 

state Optional State / Province TEXT 

zip Optional ZIP / Postal Code TEXT 

country Required 2-letter ISO 3166 Country code TEXT 

phone Required Phone number, international syntax TEXT 

fax Optional Fax number, international syntax TEXT 

email Required Email address TEXT 

 
Returned Properties and Values 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

CONTACTHANDLEID The unique id of contact handle ID 
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Example 
 
1. The following request is to create contact for John Smith, which returns the 
contact handle ID: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=CreateContact&title=Mr&first
name=John&lastname=Smith&street=38 Franklin St 
&city=Melbourne&state=VIC&zip=3000&country=AU&phone=+61.397483531&email=john.s
mith@reseller.com 

 
The response is as follows: 
[RESPONSE] 
 
code = 200  
description = Command completed successfully  
CONTACTHANDLEID = INS-C-72 
 
EOF 
 
 

2. The following request is to create contact for Paul Lawrence, which returns the 
contact handle ID: 
 
BASE_URL?user=reseller.com&pw=resellerapi123&command=CreateContact&title=Mr&first
name=Paul&lastname=Lawrence&street=11 Black 
St&city=Chelsea&state=VIC&zip=3196&country=AU&phone=+61.3925534321&email=paul.l
awrence@reseller.com  
 

The response is as follows: 
[RESPONSE] 
 
code = 200  
description = Command completed successfully  
CONTACTHANDLEID = INS-C-74 
 
EOF 
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2.2.3 UpdateContact 

 
Description 
UpdateContact is a command that allows you to modify an existing contact. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 

 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be executed: 
UpdateContact 

TEXT 

contacthandleid Required The contact handle ID that will be 
modified 

TEXT 

title Optional Title TEXT 

firstname Optional First name TEXT 

lastname Optional Last name TEXT 

org Optional Organization TEXT 

street Optional Street name including street number TEXT 

city Optional City TEXT 

state Optional State / Province TEXT 

zip Optional ZIP / Postal Code TEXT 

country Optional 2-letter ISO 3166 Country code TEXT 

phone Optional Phone number, international syntax TEXT 

fax Optional Fax number, international syntax TEXT 

email Optional Email address TEXT 

 
Returned Properties and Values 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

No properties returned  

 
Note: Using the UpdateContact function to update a contact’s firstname, lastname, 
company or email is prohibited if the contact is a registrant contact and currently 
associated with one or more domain names.
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Example 
 
The following request is to update the detail of an existing contact for John Smith 
using the contact handle ID: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=UpdateContact&contactID=IN
S-C-72&firstname=John&lastname=Smith&street=38 Lonsdale 
St&city=Melbourne&state=VIC&zip=3000&country=AU&phone=+61.397721125&email=joh
n.smith@reseller.com 

 
The response is as follows: 
[RESPONSE] 
 
code = 200  
description = Command completed successfully  
CONTACTHANDLEID = INS-C-72 
 

EOF 
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2.2.4 DeleteContact 

 
Description 
DeleteContact is a command that allows you to delete a contact. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 

 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be executed: 
DeleteContact 

TEXT 

contacthandleid Required Handle ID of the contact INTEGER 

 
Returned Properties and Values 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

No properties returned  

 
Note: Using theDeleteContact function to delete a contact is prohibited if the 
contact is currently associated with one or more domain names. 
 
Example 
 
The following request is to delete an existing contact based on the contact handle ID 
given: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=DeleteContact&contactid=INS
-C-73 
 
The response is as follows: 
[RESPONSE] 
 
code = 200 
description = Command completed successfully 
 
EOF 
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2.2.5 InfoContact 

 
Description 
InfoContact is a command that allows you to retrieve details of an existing contact. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 

 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be executed: 
InfoContact 

TEXT 

contacthandleid Optional Handle ID of the contact INTEGER 
 

Returned Properties and Values 
 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

CONTACTHANDLEID The handle ID for the contact 

FIRSTNAME The first name of the contact 

LASTNAME The last name of the contact 

COMPANY The company detail of the contact 

ADDRESS The address detail of the contact 

CITY The city of the contact 

STATE The state of the contact 

POSTCODE The postcode of the contact 

COUNTRY The country of the contact 

PHONE The phone number of the contact 

FAX The fax number of the contact 

EMAIL The email information of the contact 

 
Example 
The following request is to get the information of a contact: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=InfoContact&contactid=INS-C-
72 
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The response is as follows: 
[RESPONSE] 
 
code = 200 
description = Command completed successfully 
CONTACTHANDLEID = INS-C-72 
FIRSTNAME = John 
LASTNAME = Smith 
COMPANY = NULL 
ADDRESS = Lonsdale St 
CITY = Melbourne 
STATE = VIC 
POSTCODE = 3000 
COUNTRY = AU 
PHONE = +61.397483531 
FAX = NULL 
EMAIL = john.smith@reseller.com 
 
EOF 
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2.2.6 QueryContactList 

 
Description 
QueryContactList is a command that allows you to search through the contacts in an 
account. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be 
executed: QueryContactList 

TEXT 

contacthandleid Optional Search by: Registrant Contact 
handle ID 

INTEGER 

firstname Optional The first name of any contact TEXT 

lastname Optional The last name of any contact TEXT 

org Optional The organization name of any 
contact 

TEXT 

street Optional Street name TEXT 

city Optional City TEXT 

state Optional State / Province TEXT 

postcode Optional ZIP / Postal Code TEXT 

countrycode Optional 2-letter ISO 3166 Country 
code 

TEXT 

phone Optional Phone number, international 
syntax 

TEXT 

fax Optional Fax number, international 
syntax 

TEXT 

email Optional Email address TEXT 

orderby Optional Sort by: “firstname, lastname, 
email” 

TEXT 

ordertype Optional Sort type is ASC or DESC TEXT 

contentsearch Optional To search the content by 
firstname, lastname, 
organization or email. 

TEXT 

 
Returned Properties and Values 
 

Code Description 

200 Command completed successfully 
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541 The command failed 

 

Property Description 

CONTACTN_HANDLEID The id of the contact 

CONTACTN_FIRSTNAME The first name of a contact 

CONTACTN_LASTNAME The last name of a contact 

CONTACTN_ORG The organization of a contact 

CONTACTN_EMAIL The email of a contact 

TOTAL The total number of the contact(s) in the 
list 
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2.3 Nameserver Host Management Commands 

 
The following commands are used to check, create, manage and delete nameserver 
objects. 

2.3.2 AddNameserverHost 

 
Description 
AddNameserverHost is a command that allows you to create a new nameserver host 
entry to be able to delegate domains to.  
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 

 

Parameter Obligation Description Value 

User Required Login ID of the user account TEXT 

Pw Required Account password TEXT 

command Required Name of command to be executed: 
AddNameserverHost 

TEXT 

nameserver Required Name of the nameserver host TEXT 

ipaddressN Optional The ip address of a nameserver 
host. 

TEXT 

 
Returned Properties and Values 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

No properties returned  

 
Example 
The following request is to add a nameserver host of your own domain: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=AddNameserverHost&names
erver=ns1.resellerdns.com&ipaddress1=102.21.119.35&ipaddress2=102.21.119.34 
 
The response is as follows: 
[RESPONSE] 
code = 200 
description = Command completed successfully 
EOF 
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2.3.3 UpdateNameserverHost 

 
Description 
UpdateNameserverHost is a command that allows you to change the set IP address 
of a nameserver entry that was created using the CreateNameserverHost command. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 

 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be executed: 
UpdateNameserverHost 

TEXT 

nameserver Required Name of the nameserver host TEXT 

ipaddressN Required The ip address of the nameserver host. TEXT 

 
Returned Properties and Values 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

No properties returned  

 
Example 
The following request is to update an existing nameserver host: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=UpdateNameserverHost&na
meserver=ns1.resellerdns.com&ipaddress1=112.23.79.52 
 
The response is as follows: 
[RESPONSE] 
 
code = 200 
description = Command completed successfully 
 
EOF 
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2.3.4 InfoNameserverHost 

 
Description 
InfoNameserverHost is a command that allows you retrieve the details of a 
nameserver entry that was created using the CreateNameserverHost command. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 

 

Parameter Obligation Description Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be executed: 
InfoNameserverHost 

TEXT 

nameserver Required Name of the nameserver host TEXT 

 
Returned Properties and Values 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

NAMESERVERHOST Name of the nameserver host 

IPADDRESS The ip address of the nameserver host. 

 
Example 
The following request is to info an existing nameserver host: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=InfoNameserverHost&namese
rver=ns1.resellerdns.com 
 
The response is as follows: 
[RESPONSE] 
 
code = 200 
description = Command completed successfully 
NAMESERVERHOST = ns1.resellerdns.com 
IPADDRESS = 202.118.212.113 
 
EOF 
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2.3.5 CheckNameserverHost 

 
Description 
CheckNameserverHost is a command that allows you check the existence of 
nameserver host entries in our system. 
 
Input Parameters 
Submit the request using the following syntax: 
 
BASE_URL?user=username&pw=password&command=commandName&parameter1=valu
e1&parameter2=value2&parameter3=value3… 

 

Parameter Obligation Description Value 

User Required Login ID of the user account TEXT 

Pw Required Account password TEXT 

command Required Name of command to be 
executed: CheckNameserverHost 

TEXT 

nameserverN Required Name of the nameserver host TEXT 

 
Returned Properties and Values 

Code Description 

200 Command completed successfully 

541 The command failed 

 

Property Description 

NAMESERVERHOSTN Name of the nameserver host 

NAMESERVERHOSTN_STATUS The status of nameserver with value “1” 
means exist or value “0” means not exist 

 
Example 
The following request is to check a nameserver host: 
BASE_URL?user=reseller.com&pw=resellerapi123&command=CheckNameserverHost&name
server1=ns1.resellerdns.com 
 
The response is as follows: 
[RESPONSE] 
 
code = 200 
description = Command completed successfully 
NAMESERVERHOST1 = ns1.resellerdns.com 
NAMESERVERHOST1_STATUS = 1 
 
EOF  
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2.4 Miscellaneous 

 
The following are additional API commands that have been implemented for added 
functionality. 

2.4.2 QueryTransactionList 

 
Description 
QueryTransactionList is a command that allows you to search through the 
transactions of a user account.   
 
Input Parameters 
Submit the request using the following syntax: 
  
BASE_URL?user=reseller.com&pw=secret&command=commandName&parameter1=value1
&parameter2=value2&parameter3=value3… 
 

Parameter Obligation Definition Value 

user Required Login ID of the user account TEXT 

pw Required Account password TEXT 

command Required Name of command to be 
executed: 
QueryTransactionList 

TEXT 

product Optional Search for: Domain pattern, 
e.g. .com, ez*.eu, a*star.asia 

DOMAIN 

producttype Optional The type of the product such 
as ‘DOMAIN’, ‘PHNUM’, 
‘HOSTING’ 

TEXT 

mincreateddate Optional Search by: min. created date 
with format (yyyy-mm-dd) 

DATETIME 

maxcreateddate Optional Search by: max. created date 
with format (yyyy-mm-dd) 

DATETIME 

minupdateddate Optional Search by: min. updated date 
with format (yyyy-mm-dd) 

DATETIME 

maxupdateddate Optional Search by: max. updated date 
with format (yyyy-mm-dd) 

DATETIME 

operationtype Optional The operation of a domain e.g. 
CREATE, UPDATE, RENEW, 
TRANSFER 

TEXT 

referencetype Optional This the reference type such as 
DOMAIN, PHNUM, CONTACT 
or NAMESERVER 

TEXT 

productreqstatusN Optional Search by: domain operation 
status such as PENDING, 
IN_PROGRESS, COMPLETED, 
FAILED, CREDIT 

TEXT 
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transationidN Optional Search by transaction id TEXT 

orderby Optional Sort by: “name, active, 
req_status, created_date, 
last_update, expiry_date” 

TEXT 

ordertype Optional Sort type is ASC or DESC TEXT 

 
Note: Unless specified otherwise all records in the past 3 months will be retrieved. 
 
Returned Properties and Values 

Code Description 

200 Command completed successfully 

561 One of the parameters was invalid 

541 Command failed 

 

Property Description 

TRANSACTIONN_ID The transaction id of a domain 

TRANSACTIONN_NAME This is the product name such as domain or 
phnum 

TRANSACTIONN_TYPE This is the type of transaction e.g. CREATE 
DOMAIN or CREATE PHNUM 

TRANSACTIONN_STATUS This is the status of transaction 

TRANSACTIONN_DESCRIPTION This is the detail information of the transaction 
from the registry response 

TRANSACTIONN_CREATED This is the date of transaction created 

TRANSACTIONN_UPDATED This is the updated date of the transaction 

TRANSACTIONN_USER This is the user who creates the transaction 

TOTAL The total number of the list 
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3. API HTTPS Response Codes 
 
Status code responses: 
 

Code Description 

200 “Command completed successfully” 

521 “Authorization failed” 

541 “Command failed” or “Exception Error” 

542 “Unknown command” 

561 “One of the parameter is invalid” 

564 “Required parameter is missing” 

581 “Insufficient credit” 
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4. Appendix 

Domain Registration Requirements 
There are particular requirements/restrictions that apply for the registration of 
specific Country Code Top Level Domains (ccTLDs). 
Here is the list of requirements for those ccTLds and the parameters that need to be 
passed to the “CreateDomain” API command upon registration (when applicable). 
 

 .IT Domain Registration 
Restrictions 
1. Only individual or company residing in or belonging to a EU Member state can 

register .it domain names. 
2. Nameservers for an .IT domain have to be correctly configured before the actual 

registration, else the registration will fail. 
Please check the following requirements are met: 
- The master server stated in the SOA of the zone must be one the nameservers 

given with the domain application. 
- Each nameserver stated in the application must have a valid NS entry. 

 
Special Input Parameters 
To register .it domain, the corresponding special information is required to complete 
the domain registration or otherwise use our local presence service. 
 
 it-local-presence (Instra Local Presence Service) 

This is our local presence service to register .it domain. 
If you set the value of “it-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in European 

Union member state to register .it domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .it domain: 
 
For Company, 
 it-doc-number (VAT Number) 

This is the VAT number of a company, which is located within European Union 
members. 

 
 it-reg-country (Country of Incorporation) 

This is the name of country where the company is incorporated. 
 
 it-reg-type (The type of registrant) 

The accepted value for this parameter is one of the numbers below. Each 
number represents a type of registrant as follow: 
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1 = Italian and foreign natural persons 
2 = Companies or one man companies 
3 = Freelance workers or professionals 
4 = Non-profit organisations 
5 = Public organisations 
6 = Other subjects 
7 = Foreign organisations 
 

For Individual, 
 it-doc-number (Passport No / Taxpayer Code) 

This is the taxpayer code or passport number of the individual person as the 
registrant. 

 
 it-reg-country (Country of Birth) 

This is the country of birth of the individual person as the registrant. 
 
 it-reg-type (The type of registrant) 

The accepted value for this parameter is one of the numbers below. Each 
number represents a type of registrant as follow: 
1 = Italian and foreign natural persons 
2 = Companies or one man companies 
3 = Freelance workers or professionals 
4 = Non-profit organisations 
5 = Public organisations 
6 = Other subjects 
7 = Foreign organisations 

 
Submit the request using the following syntax: 

 

Parameter Obligation Description Value 

it-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to 1, if you require 
us to provide a local presence 
in registering the domain. 

TEXT (‘0’ | ‘1’) 

For a Company, if it-local-presence is set to 0 then details below required: 

it-doc-number Required VAT of a company MUST be 
located within European 
Union members 

TEXT 

it-reg-country Required The name of country where 
the company is incorporated 

TEXT 

it-reg-type Required The type of registrant. Value 
is based on numbers given 
above. 

TEXT 

For an Individual, if it-local-presence is set to 0 then details below required: 

it-doc-number Required Taxpayer code or passport 
number of a person as a 
registrant 

TEXT 
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it-reg-country Required Country of birth of a person 
as a registrant 

TEXT 

it-reg-type Required The type of registrant. Value 
is based on numbers given 
above. 

TEXT 

 
Example 
1. The following request is to add a domain “reseller.it” with local presence 
provided: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.it&p
eriod=1&registrantContact=INS-C-76&adminContact=INS-C-76&techContact=INS-C-
76&billingContact=INS-C-
76&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&it-local-
presence=1 
 
2. The following request is to add a domain “reseller.it” with NO local presence 
provided: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.it&p
eriod=1&registrantContact=INS-C-72&adminContact=INS-C-72&techContact=INS-C-
72&billingContact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&it-local-
presence=0&it-doc-number=ZN94837392&it-reg-country=United Kingdom&it-reg-type=7 



 

Instra Corporation Pty Ltd | DOMAIN OPERATIONS API 47 

 

 .COM.SG Domain Registration 
 
Restrictions 
1. .COM.SG domains are only available for organizations located in Singapore. 
2. RCBID number given must be registered with ACRA (is a government body who 

manage all company registration number located in Singapore) 
3. There is a maximum number of 3 nameservers allowed. 
 
Special Input Parameters 
To register .com.sg domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 comsg-local-presence (Instra Local Presence Service) 

This is our local presence service to register .com.sg domain. 
If you set the value of “comsg-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Singapore 

to register com.sg domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .com.sg domain: 
 
For company only: 
 comsg-doc-number (Business Registration Number) 

This is the Business Registration Number (RCBID) of a company. 
 

 Comsg-singpass-id (Admin contact SingPass ID) 
This is the Business Registration Number (RCBID) of a company. 
 

 
Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

comsg-local-
presence 

Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

If comsg-local-presence is set to 0 then details below required: 

comsg-doc-
number 

Required Companies located in 
Singapore must enter their 
business registration number 
(RCBID) 

TEXT 

comsg-singpass-id Required Admin contact SingPass ID 
located in Singapore 

TEXT 
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Example 
1. The following request is to add a domain “reseller.com.sg” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
sg&period=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&comsg-local-
presence=1 
 
2. The following request is to add a domain “reseller.com.sg” with NO local 
presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
sg&period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&comsg-local-
presence=0&comsg-doc-number=TM4329873 
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 .COM.AU Domain Registration 
 
Note: 
1) This condition below also applies to .NET.AU, .ORG.AU, .ASN.AU, and .ID.AU 

domain registration as well. 
2) All prefix “comau” for the special parameters is replaced with “netau”, “orgau”, 

“ansau”, “idau”. 
3) Instra local presence service is not available for all .au domain registrations. 
 
Restriction 
1. Only companies and individual located in Australia can register .com.au domain 

names. 
2. Fixed registration of 2 years 

 
Special Input Parameters 
To register .com.au domain, the corresponding special information is required to 
complete the domain registration: 

  
 comau-eligibility-type 

This is the type of the registrant. The available options are: 

 Company 

 Registered Business 

 Sole Trader 

 Partnership 

 Trademark Owner 

 Pending TM Owner 

 Citizen/Resident 

 Incorporated Association 

 Unincorporated Association 

 Club 

 Non-profit Organisation 

 Charity 

 Trade Union 

 Industry Body 

 Commercial Statutory Body 

 Political Party 

 Religious/Church Groups 

 Other 
 

 comau-reg-name (Business Name/Sole Trader Name) 
This is the registrant’s business name which is registered in Australia. 
 

 comau-doc-type (Document Type) 
This is the type of the documents provided based on the registrant eligibility 
type selected. The available options are: 

 ABN for Australian Business Number 
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 ACN for Australian Company Number 

 ACT BN for ACT Business Number 

 NSW BN for NSW Business Number 

 NT BN for NT Business Number 

 QLD BN for QLD Business Number 

 SA BN for SA Business Number 

 TAS BN for TAS Business Number 

 VIC BN for VIC Business Number 

 WA BN for WA Business Number 

 TM Number for Australian Trademark Number 

 OTHER for Other Business or Trademark Number 
 
 comau-doc-number (Document Number) 

This is the document number based on the document type provided from 
above. 

 
 comau-policy-reason (Policy Reason) 

This is to determine if the domain you are registering is an exact match or a 
close match to the registrant name, options are: 
1 for an exact match 
2 for a close match 

 
Submit the request using the following syntax: 
 

 
 

Parameter Obligation Description Value 

comau-eligibility-type Required This is the type of 
registrant with possible 
values mentioned above. 

TEXT 

comau-reg-name Required This is the registrant’s 
business entity name 

TEXT 

comau-doc-type Required This is the type of 
document, with possible 
values: ABN | ACN | 
OTHER 

TEXT 

comau-doc-number Required This is the document 
number based on the 
document type provided 

TEXT 

comau-policy-reason Required This value is 1 or 2 based 
on the purpose of use of 
this domain. Set value to 1 
if the domain you are 
registering is an exact 
match to your company 
name, else set to value 2. 

TEXT 
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Example 
The following request is to add a domain “reseller.com.au” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
au&period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&comau-local-
presence=0&comau-eligibility-type=Company&comau-reg-name=Reseller Corporation Pty 
Ltd&comau-doc-type=ABN&comau-doc-number=87652462TU&comau-policy-reason=2 
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 .COM.HK Domain Registration 
 
Restrictions 

1. .COM.HK domains are only available for organizations located in Hong Kong. 
2. Fixed registration of 1, 2, 3 and 5 years 

 
Special Input Parameters 
To register .com.hk domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 comhk-local-presence (Instra Local Presence Service) 

This is our local presence service to register .com.hk domain. 
If you set the value of “comhk-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Hong Kong 

to register .com.hk domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .com.hk domain: 
 
 comhk-doc-type (Document Type) 

This is the type of document required to register the domain. The available 
options are: 

 BR = Business Registration Certificate 

 CI = Certificate of Incorporation 

 CRS = Certificate of Registration of a School 

 HKSARG = Hong Kong Special ARG 

 HKORDINANCE = Ordinance of Hong Kong 
 
 comhk-doc-number (Document Number) 

This is the document number based on the document type provided from 
above. 

 
 comhk-doc-origin (Document Origin) 

This is the name of country in 2-letter country code based on ISO 3166 where 
the document is issued. 

 
Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

localpresence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

INTEGER (‘0’ | 
‘1’) 
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Example 
1. The following request is to add a domain “reseller.com.hk” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
hk&period=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&comhk-local-
presence=1 
 
2. The following request is to add a domain “reseller.com.hk” with NO local 
presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
hk&period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver0=ns1.resellerdns.com&nameserver1=ns2.resellerdns.com&comhk-local-
presence=0&comhk-doc-type=BR&comhk-doc-number=B2982921&comhk-doc-origin=HK 

if comhk-local-presence is set to 0 then parameters below required: 

comhk-doc-type Required Document type must be 
provided based on the 
registrant as a company, 
values are: 
BR 
CI 
CRS 
HKSARG 
HKORDINANCE 

TEXT 

comhk-doc-
number 

Required Document number based on 
the document type must be 
provided. 

TEXT 

comhk-doc-origin Required Country origin of the 
document. Value is 2-letter 
ISO 3166 Country code 

TEXT 
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 .HK Domain Registration 
 
Restrictions 

1. .HK domains are available for organizations and individual. 
2. Fixed registration of 1, 2, 3 and 5 years 

 
Special Input Parameters 
To register .hk, the corresponding special information is required to complete the 
domain registration or otherwise use our local presence service. 
 
 hk-local-presence (Instra Local Presence Service) 

This is our local presence service to register .hk domain. 
If you set the value of “hk-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Hong Kong 

to register .hk domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .hk domain: 
 
 hk-doc-type (Document Type) 

This is the type of document required to register the domain. The available 
options are: 

 HKID = Hong Kong Identity 

 OTHID = Other’s Country Identity 

 PASSID = Hong Kong Passport Number 

 BIRTHCERT = Birth Certificate 
 
 hk-doc-number (Document Number) 

This is the document number based on the document type provided from 
above. 

 
 hk-doc-origin (Document Origin) 

This is the name of country in 2-letter country code based on ISO 3166 where 
the document is issued. 

 
 hk-dob (Date of Birth) 

This is the date of birth of the registrant. 
 

Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

hk-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 

INTEGER (‘0’ | 
‘1’) 
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Example 
1. The following request is to add a domain “reseller.hk” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.hk&p
eriod=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&hk-local-
presence=1 
 
2. The following request is to add a domain “reseller.hk” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.hk&p
eriod=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&hk-local-
presence=0&hk-doc-type=HKID&hk-doc-number=BDW289234&hk-doc-origin=HK&hk-
ob=1988-06-11 
 

presence in registering the 
domain. 

if hk-local-presence is set to 0 then parameters below required: 

hk-doc-type Required Document type must be 
provided based on the 
registrant as an individual, 
values are: 
HKID 
OTHID 
PASSID 
BIRTHCERT 

TEXT 

hk-doc-number Required Document number based on 
the document type must be 
provided. 

TEXT 

hk-doc-origin Required Country origin of the 
document. Value is 2-letter 
ISO 3166 Country code 

TEXT 

hk-dob Required Date of birth of the registrant 
in YYYY-MM-DD format 

DATETIME 
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 .WEB.ID Domain Registration 

 
Restrictions 

1. Only available for individual located in Indonesia. 
2. Required to have proof of document such as KTP (Indonesian National ID) or 

SIM (Indonesian Driver License) 
 
Special Input Parameters 
To register .web.id, the corresponding special information is required to complete 
the domain registration or otherwise use our local presence service. 
 
 webid-local-presence (Instra Local Presence Service) 

This is our local presence service to register .web.id domain. 
If you set the value of “webid-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Indonesia 

to register .web.id domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .web.id domain: 
 
 webid-doc-type (Document Type) 

This is the type of document required to register the domain. The available 
options are: 

 KTP = Indonesian National ID 

 SIM = Indonesian Driver License 
 

 webid-doc-number (Document Number) 
This is the document number based on the document type provided from 
above. 
 

Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

webid-local-
presence 

Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

INTEGER (‘0’ | 
‘1’) 

if webid-local-presence is set to 0 then parameters below required: 

webid-doc-type Required Document type must be 
provided based on the 
registrant as an individual, 
values are: KTP or SIM 

TEXT 

webid-doc- Required Document number based on TEXT 
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Example 
1. The following request is to add a domain “reseller.web.id” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.web.
id&period=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&webid-local-
presence=1 
 
2. The following request is to add a domain “reseller.web.id” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.web.
id&period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&webid-local-
presence=0&webid-doc-type=SIM&webid-doc-number=89237419851 

number the document type must be 
provided. 
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 .CO.ID Domain Registration 

 
Note: 
Instra local presence service is not available for .co.id domain. 
 
Restrictions 

1. Only available for company registered and located in Indonesia. 
2. Required to have the proof of documents for KTP (Indonesian National ID), 

SIUP (Business Registration Certificate) and NPWP (Taxation Certificate) 
 
Special Input Parameters 
To register .co.id, the corresponding special information is required to complete the 
domain registration: 
 
 coid-id-number (Identification Document) 

This is the registrant’s identification document number such as KTP (Indonesian 
National ID) or SIM (Indonesian Driver License) or Indonesian Passport. 
 

 coid-siup-number (Business Registration Certificate) 
This is the business registration certificate number of the registrant as a 
company. 
 

 coid-npwp-number (Taxation Certificate) 
This is the taxation certificate number of the registrant as a company. 
 

Submit the request using the following syntax: 
 

 
Example 
1. The following request is to add a domain “reseller.co.id” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.co.id
&period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&coid-local-
presence=0&coid-id-number=27018403222&coid-siup-number=3823301985&coid-npwp-
number=992140293722332 

 

Parameter Obligation Description Value 

coid-id-number Required Identification document 
number of the registrant 

TEXT 

coid-siup-number Required Business Registration 
Certificate number of the 
registrant 

TEXT 

coid-npwp-
number 

Required Company Taxation certificate 
of the registrant 

TEXT 
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 .NL Domain Registration 
 
Restrictions 

1. Only available to company and individual which are located in the 
Netherland. 

2. If registrant is a company, Legal Form type and Legal Registration Number are 
required 

3. If registrant is an individual, as long as the registrant’s address is located in 
Netherland. 

 
Special Input Parameters 
To register .nl, the corresponding special information is required to complete the 
domain registration or otherwise use our local presence service. 
 
 nl-local-presence (Instra Local Presence Service) 

This is our local presence service to register .nl domain. 
If you set the value of “nl-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Netherland 

to register .nl domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .nl domain: 
 
 nl-reg-type (Registrant Legal Type) 

This is the type of legal form of the registrant. The available options are: 

 BVI/O = Private Company being Established 

 BV = Private Company 

 BEG = Foreign EC Company 

 BRO = Foreign Law Firm/Enterprise/Subsidiary 

 CV = Limited Partnership 

 COOP = Cooperation 

 EENMANSZAAK = One-man Enterprise 

 EESV = European Economical Community (EEC) 

 KERK = Religious Society 

 NV = Limited Liability Company 

 OWM = Mutual Warrant Company 

 REDR = Shipping Company 

 STICHTING = Foundation 

 VOF = Company under Firm 

 VERENIGING = Society 

 ANDERS = Other 
 

 nl-doc-number (Legal Registration Number) 
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This is the legal registration number based on the type of legal form given. 
 

Submit the request using the following syntax: 
 

 
Example 
1. The following request is to add a domain “reseller.nl” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.nl&p
eriod=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&nl-local-
presence=1 
 
2. The following request is to add a domain “reseller.nl” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.nl&p
eriod=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&nl-local-
presence=0&nl-reg-type=Other&nl-doc-number=398175191134 

Parameter Obligation Description Value 

nl-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

INTEGER (‘0’ | 
‘1’) 

if nl-local-presence is set to 0 then parameters below required: 

nl-reg-type Required The type of legal form of the 
registrant 

TEXT 

nl-doc-number Required The legal registration number 
based on the legal type 
provided by the registrant 

TEXT 
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 .IE Domain Registration 
 
Note: 
Instra local presence service is not available for .ie domain. 
 
Restrictions 

1. Only available for company registered and located in Ireland and also 
individual located in Ireland. 

2. Fixed 1 year registration. 
 
Special Input Parameters 
To register .ie, the corresponding special information is required to complete the 
domain registration: 
 
For Company, 
 ie-reg-cof (Country of Company Formation) 

This is the country name of company formation in the 2-letter country code. 
 
 ie-doc-number (Company Registration Number) 

This is the company registration number.  
 
For Trademark, 
 ie-reg-name (Registered Trademark Name) 

This is the registered trademark name in Ireland. 
 

 ie-doc-number (Registered Trademark Number) 
This is the registered trademark number. 
 

 ie-doc-origin (Country of Registered Trademark) 
This is the country where the trademark is registered. 

 
For Individual, 
 ie-doc-type (Document Type) 

This is the type of identification document provided by the registrant as an 
individual to register this domain. The available options are: 

 Ireland National ID 

 Ireland Driver License 

 Ireland Passport 
  

 ie-doc-number (Document Number) 
This is the document number provided by the registrant as an individual to 
register this domain based on the document type given above. 
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Submit the request using the following syntax: 
 

 
 
Example 
1. The following request is to add a domain “reseller.ie” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.ie&p
eriod=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&ie-reg-
cof=IE&ie-doc-number=43892570213 

Parameter Obligation Description Value 

For Company, the parameters below required: 

ie-reg-cof Required The country name of 
company formation. Format 
in 2-letter country code 

TEXT 

ie-doc-number Required Company registration number TEXT 

For Trademark, the parameters below required: 

ie-reg-name Required Registered trademark name TEXT 

ie-doc-number Required Registered trademark number TEXT 

ie-doc-origin Required The country name where the 
trademark is registered 

TEXT 

For Individual, the parameters below required: 

ie-doc-type Required The type of identification 
document provided by an 
individual as the registrant. 
Values are mentioned above. 

TEXT 

ie-doc-number Required The document number based 
on the document type given 
above. 

TEXT 
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 .RO Domain Registration 

 
Restrictions 
Company or Individual anywhere in the world can register .ro domain. 
  
Special Input Parameters 
To register .ro, the corresponding special information is required to complete the 
domain registration or otherwise use our local presence service. 
 
 ro-local-presence (Instra Local Presence Service) 

This is our local presence service to register .ro domain. 
If you set the value of “ro-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Europe to 

register .ro domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .ro domain: 
 
For Company, 
 ro-doc-number (Company Registration Certificate Number) 

Provide company registration certificate number, if company is registered and 
located outside of Europe. 

 
 ro-fiscal-number (Fiscal Code) 

Provide fiscal code, if company is registered and located in Europe. Otherwise, it 
is not required. 

 
For Individual, 
 ro-doc-number (Identification Number) 

This is the document number of the registrant’s identification such as National 
ID. 
 

Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

For Company, if ro-local-presence is set to 0 then parameters below required: 

ro-doc-number Required Company registration 
certificate number for 
registrant that is located 
outside of Europe  

TEXT 

ro-fiscal-number Optional Fiscal code for registrant that 
is located in Europe 

TEXT  

For Individual, if ro-local-presence is set to 0 then parameters below required: 

ro-doc-number Required Registrant’s identification TEXT  
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Example 
1. The following request is to add a domain “reseller.ro” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.ro&p
eriod=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&ro-local-
presence=1 
 
 
2. The following request is to add a domain “reseller.ro” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.ro&p
eriod=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&ro-local-
presence=0&ro-doc-number=938571971331 

number such as National ID. 
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 .COM.TR Domain Registration 

 
Note: 
Instra local presence service is not available for .com.tr domain. 
 
Restrictions 

1. Only company registered in Turkey and anywhere in the world can register 
.com.tr domain. 

2. Company outside of Turkey must provide proof of document stating the 
business connection with Turkey such as invoice “to” or “from” Turkey via 
email or fax. 

 
Special Input Parameters 
To register .com.tr, the corresponding special information is required to complete 
the domain registration: 
 
 comtr-reg-type (Company Type) 

This is the type of company whether it is a local Turkish company or company 
registered outside of Turkey. The available options are: 
Turkey Local Company  
Foreign Company 

 
 comtr-doc-type (Document Type) 

This is the type of document provided by the registrant as a company depends 
on the company type selected. The available options are: 
Turkey Company Tax Number (If Turkey Local Company is selected) 
Company Registration Certificate (if the Foreign Company is selected) 

 
 comtr-doc-number (Document Number) 

This is the document number based on the document type provided above. 
 

Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

comtr-reg-type Required Type of the company 
registered whether it is a 
Turkey Local Company or 
Foregin Company 

TEXT 

comtr-doc-type Required Document type must be 
provided based on the 
company type selected, 
values are: “Turkey Company 
Tax Number” or “Company 
Registration Certificate” 

TEXT 

comtr-doc-
number 

Required Document number based on 
the document type must be 
provided. 

TEXT  
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Example 
1. The following request is to add a domain “reseller.com.tr” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
tr&period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&comtr-reg-
type=Foregin Company&comtr-doc-type=Company Registration Certificate&comtr-doc-
number=9381751981311 
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 .LV Domain Registration 
 
Restrictions 
Only individual or company located in Latvia can register .lv domain. 

  
Special Input Parameters 
To register .lv domain, the corresponding special information is required to complete 
the domain registration or otherwise use our local presence service. 
 
 lv-local-presence (Instra Local Presence Service) 

This is our local presence service to register .lv domain. 
If you set the value of “lv-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Latvia to 

register .lv domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .lv domain: 
 
For Company, 
 lv-doc-number (Document Number) 

This is the Latvian VAT number of the company as the registrant. 
 

For Individual, 
 lv-doc-number (Document Number) 

This is the Latvian National ID number of the individual as the registrant. 
 
Submit the request using the following syntax: 
 

 
 

Parameter Obligation Description Value 

lv-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

For a Company, if lv-local-presence is set to 0 then details below required: 

lv-doc-number Required Companies located in Latvia 
must enter their Latvian VAT 
number 

TEXT 

For an Individual, if lv-local-presence is set to 0 then details below required: 

lv-doc-number Required Individual located in Latvia 
must provide their Latvian 
national ID number 

TEXT 
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Example 
1. The following request is to add a domain “reseller.lv” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.lv&p
eriod=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&lv-local-
presence=1 
 
2. The following request is to add a domain “reseller.lv” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.lv&p
eriod=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&lv-local-
presence=0&lv-doc-number=LV9347112 
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 .KR Domain Registration 
 
Restrictions 
Only company registered in Korea or individual located in Korea can register .kr 
domain. 

  
Special Input Parameters 
To register .kr domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 kr-local-presence (Instra Local Presence Service) 

This is our local presence service to register .kr domain. 
If you set the value of “kr-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Korea to 

register .kr domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .kr domain: 
 
For Company, 
 kr-doc-type (Certificate Type) 

This is the certificate type of the company as the registrant. The available 
options are: 

 Company Registration Certificate 

 Brand Name Registration Certificate 

 Service Name Registration Certificate 

 School Foundation Certificate 
 
 kr-doc-number (Certificate Number) 

This is the document number based on the document type provided from 
above. 

 

For Individual,  
 kr-doc-type (Certificate Type) 

This is the certificate type of the individual as the registrant. The available 
options are: 

 Passport 

 Social Security 

 Driver License 
 
 kr-doc-number (Certificate Number) 

This is the certificate number based on the document type provided from above. 
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Submit the request using the following syntax: 
 

 
Example 
1. The following request is to add a domain “reseller.kr” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.kr&p
eriod=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&kr-local-
presence=1 
 
2. The following request is to add a domain “reseller.kr” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.kr&p
eriod=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&kr-local-
presence=0&kr-doc-type=Social Security&kr-doc-number=943857AB2 

Parameter Obligation Description Value 

kr-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

For a Company, if kr-local-presence is set to 0 then details below required: 

kr-doc-type Required Certificate type of the 
company as registrant with 
value mentioned above 

TEXT 

kr-doc-number Required Companies located in Korea 
must enter their certificate 
number based on certificate 
type given 

TEXT 

For an Individual, if kr-local-presence is set to 0 then details below required: 

kr-doc-type Required Certificate type of the 
individual as registrant with 
value mentioned above 

TEXT 

kr-doc-number Required Individual located in Korea 
must provide their certificate 
number based on certificate 
type given 

TEXT 



 

Instra Corporation Pty Ltd | DOMAIN OPERATIONS API 71 

 

 .COM.PA Domain Registration 
 
Restrictions 
No restriction. Anyone can register .com.pa domain. However, there are special 
input parameters are required. 

  
Special Input Parameters 
To register .com.pa domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 compa-local-presence (Instra Local Presence Service) 

This is our local presence service to register .com.pa domain. 
If you set the value of “compa-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will be your agent to register .com.pa domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .com.pa domain: 
 

 compa-doc-type (Document Type) 
This is the document type provided by the registrant. The available options are: 

 Company ID 

 National ID 

 Driver License 

 Passport 
 
 compa-doc-number (Document Number) 

This is the document number based on the document type provided from 
above. 

 
Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

compa-local-
presence 

Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

If compa-local-presence is set to 0 then details below required: 

compa-doc-type Required This is the document type 
with value mentioned above 

TEXT 

compa-doc-
number 

Required This is the document number 
based on document type 
given 

TEXT 



 

Instra Corporation Pty Ltd | DOMAIN OPERATIONS API 72 

 

 
Example 
1. The following request is to add a domain “reseller.com.pa” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
pa&period=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&compa-local-
presence=1 
 
2. The following request is to add a domain “reseller.com.pa” with NO local 
presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
pa&period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&compa-local-
presence=0&compa-doc-type=Company ID&compa-doc-number=PA239802148 
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 .CO.CR Domain Registration 
 
Restrictions 
No restriction. Anyone can register .co.cr domain. However, there are special input 
parameters are required. 

  
Special Input Parameters 
To register .co.cr domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 cocr-local-presence (Instra Local Presence Service) 

This is our local presence service to register .co.cr domain. 
If you set the value of “cocr-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will be your agent to register .co.cr domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .co.cr domain: 
 

 cocr-doc-type (Document Type) 
This is the document type provided by the registrant. The available options are: 

 Company ID 

 National ID 

 Driver License 

 Passport 
 
 cocr-doc-number (Document Number) 

This is the document number based on the document type provided from 
above. 

 
Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

cocr-local-
presence 

Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

If cocr-local-presence is set to 0 then details below required: 

cocr-doc-type Required This is the document type 
with value mentioned above 

TEXT 

cocr-doc-number Required This is the document number 
based on document type 
given 

TEXT 
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Example 
1. The following request is to add a domain “reseller.co.cr” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.co.cr
&period=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&cocr-local-
presence=1 
 
2. The following request is to add a domain “reseller.co.cr” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.co.cr
&period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&cocr-local-
presence=0&cocr-doc-type=Company ID&cocr-doc-number=CR239802148 
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 .PE Domain Registration 
 
Note: 
1) This condition below also applies to .COM.PE domain registration as well. 
2) All prefix “pe” for the special parameters is replace with “compe”. 
 
Restrictions 
No restriction. Anyone can register .pe domain. However, there are special input 
parameters are required. 

  
Special Input Parameters 
To register .pe domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 pe-local-presence (Instra Local Presence Service) 

This is our local presence service to register .pe domain. 
If you set the value of “pe-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will be your agent to register .pe domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .pe domain: 
 

 pe-doc-type (Document Type) 
This is the document type provided by the registrant. The available options are: 

 Company ID 

 National ID 

 Taxpayer Code 

 Driver License 

 Passport 
 
 pe-doc-number (Document Number) 

This is the document number based on the document type provided from 
above. 

 
Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

pe-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

If pe-local-presence is set to 0 then details below required: 
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Example 
1. The following request is to add a domain “reseller.pe” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.pe&
period=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&pe-local-
presence=1 
 
2. The following request is to add a domain “reseller.pe” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.pe&
period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&pe-local-
presence=0&pe-doc-type=Company ID&pe-doc-number=PE239802148 

pe-doc-type Required This is the document type 
with value mentioned above 

TEXT 

pe-doc-number Required This is the document number 
based on document type 
given 

TEXT 
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 .EC Domain Registration 
 
Note: 
1) This condition below also applies to .COM.EC and .INFO.EC domain registration 

as well. 
2) All prefix “ec” for the special parameters is replace with “comec” or “infoec” 

depends on the domain name being registered. 
 
Restrictions 
No restriction. Anyone can register .ec domain. However, there are special input 
parameters are required. 

  
Special Input Parameters 
To register .ec domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 ec-local-presence (Instra Local Presence Service) 

This is our local presence service to register .ec domain. 
If you set the value of “ec-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will be your agent to register .ec domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .ec domain: 
 

 ec-doc-type (Document Type) 
This is the document type provided by the registrant. The available options are: 

 Company ID 

 National ID 

 Driver License 

 Passport 
 
 ec-doc-number (Document Number) 

This is the document number based on the document type provided from 
above. 

 
Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

ec-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 
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Example 
1. The following request is to add a domain “reseller.ec” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.ec&p
eriod=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&ec-local-
presence=1 
 
2. The following request is to add a domain “reseller.ec” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.ec&p
eriod=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&ec-local-
presence=0&ec-doc-type=Company ID&ec-doc-number=EC239802148 

If ec-local-presence is set to 0 then details below required: 

ec-doc-type Required This is the document type 
with value mentioned above 

TEXT 

ec-doc-number Required This is the document number 
based on document type 
given 

TEXT 
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 .COM.AR Domain Registration 
 
Restrictions 
Only company registered in Argentina can register .com.ar domain. 

  
Special Input Parameters 
To register .com.ar domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 comar-local-presence (Instra Local Presence Service) 

This is our local presence service to register .com.ar domain. 
If you set the value of “comar-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Argentina 

to register .com.ar domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .com.ar domain: 
 
 comar-doc-number (Document Number) 

This is the company registration certificate number. 
 
Submit the request using the following syntax: 
 

 
Example 
1. The following request is to add a domain “reseller.com.ar” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
ar&period=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&comar-local-
presence=1 
 

Parameter Obligation Description Value 

comar-local-
presence 

Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

If comar-local-presence is set to 0 then details below required: 

comar-doc-
number 

Required Companies located in 
Argentina must enter their 
company registration 
certificate number 

TEXT 
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2. The following request is to add a domain “reseller.com.ar” with NO local 
presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
ar&period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&comar-local-
presence=0&comar-doc-number=AR9348722 
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 .COM.BR Domain Registration 
 
Restrictions 
Only company registered in Brazil can register .com.br domain. 

  
Special Input Parameters 
To register .com.br domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 combr-local-presence (Instra Local Presence Service) 

This is our local presence service to register .com.br domain. 
If you set the value of “combr-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Brazil to 

register .com.br domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .com.br domain: 
 
 combr-doc-number (Company Certificate Number) 

This is the company registration certificate number. 
 
Submit the request using the following syntax: 
 

 
Example 
1. The following request is to add a domain “reseller.com.br” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
br&period=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&combr-local-
presence=1 
 

Parameter Obligation Description Value 

combr-local-
presence 

Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

If combr-local-presence is set to 0 then details below required: 

combr-doc-
number 

Required Companies located in Brazil 
must enter their company 
registration certificate 
number 

TEXT 
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2. The following request is to add a domain “reseller.com.br” with NO local 
presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
br&period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&combr-local-
presence=0&combr-doc-number=BR23813552 
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 .COM.MY Domain Registration 
 
Restrictions 

1. Only available for a company registered and located in Malaysia. 
2. Fixed registration of 1 year 
  

Special Input Parameters 
To register .com.my domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 commy-local-presence (Instra Local Presence Service) 

This is our local presence service to register .com.my domain. 
If you set the value of “commy-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will be your agent to register .com.my domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .com.my domain: 
 

 commy-doc-type (Company Certificate Type) 
This is the company registration certificate type. The available options are: 

 Audit Firm 

 Farmers Organisation 

 Parent Teachers Association 

 Sports Organisation 

 Trustee 

 Others 
 
 commy-doc-number (Company Certificate Number) 

This is the certificate number based on the certificate type provided from above. 
 
 
Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

commy-local-
presence 

Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

If commy-local-presence is set to 0 then details below required: 

commy-doc-type Required This is the company 
certificate type with value 
mentioned above 

TEXT 
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Example 
1. The following request is to add a domain “reseller.com.my” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
my&period=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&commy-local-
presence=1 
 
2. The following request is to add a domain “reseller.com.my” with NO local 
presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.com.
my&period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&commy-local-
presence=0&commy-doc-type=Others&commy-doc-number=MY0984284218 

commy-doc-
number 

Required This is the company 
certificate number based on 
the certificate type given 

TEXT 
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 .CA Domain Registration 
 
Restrictions 
For registrant of the domain is residing in Canada, registrant legal type MUST be 
provided. 
Special Input Parameters 
To register .ca domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 ca-local-presence (Instra Local Presence Service) 

This is our local presence service to register .ca domain. 
If you set the value of “ca-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will be your agent to register .ca domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .ca domain: 
 

 ca-reg-type (Registrant Legal Type) 
This is the registrant legal type for the registrant is residing in Canada. The 
accepted value for this parameter is below with each code represents a type of 
registrant. The available values are: 

 CCT = Canadian Citizen 

 PRT = Partnership Registered in Canada 

 CCO = Canadian Corporation 

 RES = Permanent Resident of Canada 

 PLT = Canadian Political Party 

 ASS = Canadian Unincorporated Association 

 ABO = Aboriginal People Indigenous to Canada 

 INB = Indian Band of Canada 

 GOV = Government in Canada 

 EDU = Canadian Educational Institution 

 HOP = Canadian Hospital 

 LAM = Canadian Library, Archive or Museum 

 LGR = Legal Representative of Canadian Citizen 

 MAJ = Her Majesty the Queen 

 TDM = Trademark Registered in Canada 

 OMK = Person Protected by Trademarks Act 

 TRD = Canadian Trade Union 

 TRS = Trust Established in Canada 
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Submit the request using the following syntax: 
 

 
Example 
1. The following request is to add a domain “reseller.ca” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.ca&p
eriod=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&ca-local-
presence=1 
 
2. The following request is to add a domain “reseller.ca” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.ca&p
eriod=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&ca-local-
presence=0&ca-reg-type=Canadian Citizen 

Parameter Obligation Description Value 

ca-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

If ca-local-presence is set to 0 then details below required: 

ca-reg-type Required This is the company 
certificate type with value 
mentioned above 

TEXT 



 

Instra Corporation Pty Ltd | DOMAIN OPERATIONS API 87 

 

 .DK Domain Registration 
 
Restrictions 

1. Only available to registrant located in Europe countries. 
2. Fixed registration of 1, 2, 3 or 5 years. 
 

Special Input Parameters 
To register .dk domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 dk-local-presence (Instra Local Presence Service) 

This is our local presence service to register .dk domain. 
If you set the value of “dk-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will be your agent to register .dk domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .dk domain: 
 
For Company and Individual, 
 dk-doc-number (VAT Number) 

This is the company or individual VAT number. 
 
Submit the request using the following syntax: 
 

 
Example 
1. The following request is to add a domain “reseller.dk” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.dk&p
eriod=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&dk-local-
presence=1 
 
 
 

Parameter Obligation Description Value 

dk-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

If dk-local-presence is set to 0 then details below required: 

dk-doc-number Required This is the company or 
individual VAT number 

TEXT 
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2. The following request is to add a domain “reseller.dk” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.dk&p
eriod=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&dk-local-
presence=0&dk-doc-number=DK329482048 
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  .FI Domain Registration 
 
Restrictions 

1. Only available for company registered in Finland or individual located in 
Finland. 

2. Fixed registration of 1 year or 3 years. 
 
Special Input Parameters 
To register .fi, the corresponding special information is required to complete the 
domain registration or otherwise use our local presence service. 
 
 fi-local-presence (Instra Local Presence Service) 

This is our local presence service to register .fi domain. 
If you set the value of “fi-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Finland to 

register .fi domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .fi domain: 
 
For Company or Individual, 
 fi-holder-companytype 

This is the type of Finnish company required to register .fi domain. This 
parameter is optional for registrant type individual. 
 

 fi-doc-number (Document Number) 
This is the document number based on the document type provided from 
above. 
 

 fi-baseon-personname 
This is the full name of registrant who is located in Finland. 
 

 fi-personname-regid 
This is the type of registration ID of the registrant located in Finland. 
 

 fi-personname-regnumber 
This is the registration ID number of the registrant located in Finland. 
 

Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

fi-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 

INTEGER (‘0’ | 
‘1’) 
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Example 
1. The following request is to add a domain “reseller.fi” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.fi&p
eriod=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&fi-local-
presence=1 
 
2. The following request is to add a domain “reseller.fi” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.fi&p
eriod=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&fi-local-
presence=0&fi-holder-companytype=Finnish Local Company&fi-doc-number=893759328&fi-
baseon-personname=John Resell&fi-personname-regid=Finnish National ID&fi-personname-
regnumber=9590422 

presence in registering the 
domain. 

For Company/Individual, if fi-local-presence is set to 0 then parameters below 
required: 

fi-holder-
companytype 
 

Optional This is the Finnish company 
type of the registrant 

TEXT 

fi-doc-number Required Document number based on 
the document type must be 
provided. 

TEXT 

fi-baseon-
personname 
 

Required This is the full name of 
registrant who is located in 
Finland. 

TEXT 

fi-personname-
regid 

Required This is the type of registration 
ID of the registrant located in 
Finland. 

TEXT 

fi-personname-
regnumber 

Required This is the registration ID 
number of the registrant 
located in Finland. 

TEXT 
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 .FR Domain Registration 
 
Restrictions 
1. Only available for a company registred in France or an individual located in 

France. 
2. Fixed registration 1 year. 
 
Special Input Parameters 
To register .fr domain, the corresponding special information is required to complete 
the domain registration or otherwise use our local presence service. 
 
 fr-local-presence (Instra Local Presence Service) 

This is our local presence service to register .fr domain. 
If you set the value of “fr-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in France to 

register .fr domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .fr domain: 
 
For Company, 
 fr-doc-number (Document Number) 

This is the SIREN or SIRET number of a company. 
 

For Individual, 
 fr-birth-date (Date of Birth) 

This is the date of birth of the registrant as individual. 
 

 fr-birth-city (City of Birth) 
This is the city of birth of the registrant as individual. 
 

 fr-birth-country (Country of Birth) 
This is the country of birth of the registrant as individual. 
 

 fr-birth-postcode (Postcode) 
This is the postcode of the city of birth of the registrant as individual. 

 
Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

fr-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 

TEXT (‘0’ | ‘1’) 
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Example 
1. The following request is to add a domain “reseller.fr” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.fr&p
eriod=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&fr-local-
presence=1 
 
2. The following request is to add a domain “reseller.fr” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.fr&p
eriod=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&fr-local-
presence=0&fr-doc-number=49827204244 

domain. 

For a Company, if fr-local-presence is set to 0 then details below required: 

fr-doc-number Required Companies located in France 
must provide SIREN or SIRET 
number 

TEXT 

For an Individual, if localpresence is set to 0 then details below required: 

fr-birth-date Required Individual located in France 
must provide registrant’s date 
of birth 

TEXT 

fr-birth-city Required Individual located in France 
must provide regstrant’s city 
of birth 

TEXT 

fr-birth-country Required Individual located in France 
must provide registrant’s 
country of birth 

TEXT 

fr-birth-postcode Required Individual located in France 
must provide registrant’s 
postcode of the city of birth 

TEXT 
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 .NO Domain Registration 
 
Restrictions 
1. Only available for a company registered in Norway. 
2. Fixed registration 1 year. 
 
Special Input Parameters 
To register .no domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 no-local-presence (Instra Local Presence Service) 

This is our local presence service to register .no domain. 
If you set the value of “no-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Norway to 

register .no domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .no domain: 
 
 no-org-number (Registered Company Number) 

This is the company/organisation registration number. 
 

Submit the request using the following syntax: 
 

 
Example 
1. The following request is to add a domain “reseller.no” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.no&
period=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&no-local-
presence=1 
 
 

Parameter Obligation Description Value 

no-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

If no-local-presence is set to 0 then details below required: 

no-org-number Required Companies registered in 
Norway must provide 
company registration number 

TEXT 



 

Instra Corporation Pty Ltd | DOMAIN OPERATIONS API 94 

 

2. The following request is to add a domain “reseller.no” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.no&
period=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&no-local-
presence=0&no-doc-number=NO391759817301 
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 .RU Domain Registration 
 
Restrictions  
1. Only available for a company registered in Russia and an individual located in 

Russia. 
2. Fixed registration 1 year. 
 
Special Input Parameters 
To register .ru domain, the corresponding special information is required to 
complete the domain registration or otherwise use our local presence service. 
 
 ru-local-presence (Instra Local Presence Service) 

This is our local presence service to register .ru domain. 
If you set the value of “ru-local-presence” parameter equal to:  

 1 = Use Instra Local Presence, means: 
1. Instra will provide an agent to act for your local presence in Russia to 

register .ru domain 
2. Other special parameters are not required, and 
3. The admin contact used for this domain will be Instra agent’s detail 

 Otherwise, 0 = Use Registrant Detail, means: 
You are choosing to use your own detail and required to provide the special 

parameters below to register .ru domain: 
 
For Company, 
 ru-doc-number (Document Number) 

This is the taxpayer ID number of the company.  
 

 ru-territory-number (Territory-Linked Number) 
This is the territory-linked number of the company. 
 

For Individual, 
 ru-doc-number (Passport Number) 

This is the registrant’s passport number.  
 

 ru-dob (Date of Birth) 
This is the registrant’s date of birth.  

 

Submit the request using the following syntax: 
 

Parameter Obligation Description Value 

ru-local-presence Required Value is ‘0’ or ‘1’.  Set this 
parameter to “1”, if you 
require us to provide a local 
presence in registering the 
domain. 

TEXT (‘0’ | ‘1’) 

For Company, if ru-local-presence is set to 0 then details below required: 

ru-doc-number Required Companies registered in TEXT 
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Example 
1. The following request is to add a domain “reseller.ru” with local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.ru&p
eriod=1&registrantContact=INS-C-72&adminContact=INS-C-81&techContact=INS-C-
81&billingContact=INS-C-
81&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&ru-local-
presence=1 
 
2. The following request is to add a domain “reseller.ru” with NO local presence: 
BASE_URL?user=reseller.com&pw=secret&command=CreateDomain&domain=reseller.ru&p
eriod=1&registrantcontact=INS-C-72&admincontact=INS-C-72&techcontact=INS-C-
72&billingcontact=INS-C-
72&nameserver1=ns1.resellerdns.com&nameserver2=ns2.resellerdns.com&ru-local-
presence=0&ru-doc-number=1937330&ru-territory-number=RU349981 
 

Russia must provide taxpayer 
id of the company 

ru-territory-
number 

Required Companies registered in 
Russia must provide the 
territory-linked number 

TEXT 

For Individual, if ru-local-presence is set to 0 then details below required: 

ru-doc-number Required Passport number of an 
individual as the registrant 

TEXT 

ru-dob Required The date of birth of an 
individual as the registrant 

TEXT 


